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PYKOBOAUTEISA KYPCOBBIX padoT

ITPUKAS3BIBAIO:

YTBEpAUTL HUKEIEPEUHCICHHBIM CTyjeHTaM Kuposckoro seuepHero dakynsrera Bomnr' TV
akanemudeckor rpynmel  C3b-289¢c, ofyuaromumess 1o HampapieHHIO MOATOTOBKA —OakamaBpOB
43.03.01 «Cepsucy», TeMBl KypcoBbix paor mo aucuummmHe «MeHemkMenT B cepsuce» (kadenpa
«MeHe/UKMEeHT, MapKETHHI ¥ OpPraHu3allis MPOM3BOACTBA») M HA3HAYHTE PYKOBOIHTEIEM CTAPIIEro
npenojasarend kKadeapsr MMOIT A.B. Texuna

Cryjaenr

Tema kypcoBoii padorsi

byrko Anexcanap Bragumuposuy

OcobeHnOCTH OpraHu3aliy KOHTAKTHON 30HBI IPEAIPHUATHI
cepBHca He()TEra30BOro KOMILIEKCA

Boponaes Banepuit JImurpuesny

Pe3epBrl MOBBIIEHNs! (HHHAHCOBO-DKOHOMHYECKOH
> PEKTHBHOCTH HPeUIPHATHE cepBUCaA

lerun Aunpeit ['ennaapesuy

Opranu3alMoHHasi CTPYKTYPa CHCTEMBI YIIPABJICHHSL
IpEAIPUSTHEM CepBUCA

JypakoB Ajiekceii AjleKcaHapoBHY

OI.IGHK& Ka4eCTBA TPYJIOBOTr0 KOJUICKTHBA U YIIPABJICHHE HM B
Oopranu3armsax HB(I)TGFEBOBOI‘O KOMIIJICKCa

Hbparumrapkues ['mTrHOMarome;
[ apxueBuy

[IprMenenne CHCTEMHOTO aHATH3a B IIOCTAHOBKE IeIeil
IpeAIpUITHH cepBHCca

Kocenko MBan EBrennesuy

praBHCHI/IG Ka4eCTBOM YCIIYT CEPBHCHOIO IIPECAIPHUATHS

Kyzembaer Axbuibex CakeHOBHY

HMccnenopanme MexaHH3Ma [EJEOIAaranis CEPBUCHOIO
IpeAIPUSATHS

Kynasckuii AnToH BriaguMuposny

Bimsanue haxTopoB MEKpOCpe B! HA yIIpaBIeHIECKHE
PENIEHNs CEPBUCHOIO MPEIIIPHITHS

Jlebenunckas Taresina Cepreesua

PaspaGoTka cucTemsl nmoomipeHus paGOTHHKOB OpraHH3aliiu
He]TerazoBoro Komiuiekca

Peitzpux Taresina Cepreesua

C’I'paTGI‘PIH M YyIIPaBJICHUS PasBUTHCM B Opranu3ariuu
He(b'rera?,maoro KOMIIJICKCa »

Pribanpuenko [murpuit
Bragumuposuy

Ocobennocra aJlanTaliyi HOBOT'O IIepCoHalia Ha
NpEeaupHATHAX CCpBUCA
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CkaukoB AHTOH ERrennesuy

YupapieHne npeoOpazoBaHUAME B OPraHH3aLIIAX
He()Tera3oBoro KOMILIEKca

Tenuxun Unes Cepreesuu

Bisinue hakTopoB MakpocpeIsl Ha YIIpaBIeHIeCKIe
pelIeHHs OpraHu3aliy He)Tera3oBoro KOMILIeKca

Tromommxues [xanrap Paguonoeuy

JlupepeTBo, BIIaCTh M ABTOPUTET MEHE/DKEPA Ha
IPEPHATHIX CepBHCca

Tromommxuera Hanexna Cepreesna

Hcenenosanye METOI0B yIpaBieH s MpenpHATHIMMA
He()TerazoBoro KoMIniekca

Xacanos 3ydap Mancyposuy

OcoOeHHOCTH IPOBEIEHHS aTTEeCTALHH repcoHasa B
OpraHH3alMy He()Tera3oBoro KOMIIIEKca

Ilesuenko Muxamnn Uropesuu

Takruka MapKETHHIOBOM JIeATEILHOCTH OpraHH3aluH
HC(bTC]"aSOBOI"O KOMIIJIEKCA

MGTOI[I:I YHOpaBICHUS NPEIIIPHATHAME CEPBHCA

HIunkapés Auapeit Hukonaesuy

~

OcHoBanue: I[IpeacTaBlICHUE AeKaHa.

Pexrop ynusepcurera,
akagemuxk PAH

%ft&_’_ B.H. JIsicak
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